Crowne Plaza Hotel Hartford-Cromwell

Emergency Info

24-Hour Emergency Medical Facilit

Middlesex Hospital Emergency Department
28 Crescent Street
Middletown, CT 06457
(860) 344-6686

Directions:
Take left onto Rt. 372 (going East)

At the 6™ traffic light take a right onto Rt. 9 South
Take Exit 13 (Rt. 17 Durham/Middlesex Hospital)
Stay in the right hand lane
Take the right hand exit ramp (Middlesex Hospital)
At the end of the ramp, take a right
At the traffic light take a left onto Crescent Street
Take a right into the Emergency Room Parking Lot

In case of an Emergency:

Call the Front Desk by dialing ‘0’ and describe the Emergency

Dial 9-911 for Medical Emergencies (if an ambulance is needed) then dial ‘0’ and the hotel will
respond accordingly.

Extensions to reach the Front Desk: 318, 319, and 320
Dial the Hotel Operator (ext. ‘0") for the Security Department.

First Aid Items are available for sale at the Front Desk.

In case of Fire alarm,. follow posted evacuation procedures on back of guestroom
door or exit the building through the nearest posted exit.

In the case of any other emergency situation, the General Manger will handle all inquiries and
be the spokesperson for the Crowne Plaza.
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